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1.  Remove all content from packaging. Lay out the 
deflated product on a large clear surface. 

2.  Hold the product upright. Make sure the air 
intake opening on the unit is clear of any fabric 
obstruction and that the zippers are fully closed 
(See Illustration 1).

3.  Plug the AC adapter power cord to an outlet and 
connect the inflator fan to the product to initiate 
inflating process. 

  IMPORTANT NOTE: the inflator fan must be plugged 
in to a power source at all times in order for your 
product to remain inflated. 

4.  Once fully inflated, clip the black tethers to each of 
the nylon loops located on the side of the inflatable 
(See Illustration 2). 

5.  Insert the plastic stakes into the ground and tie the 
black tethers to the metal stakes (see illustration 3).

6. Enjoy your WinterJoy inflatable!
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DEFLATING INSTRUCTIONS

To deflate your product, simply unplug the AC adapter power cord to stop the inflator fan. 
For faster deflation, unzip the zipper located at the bottom of the inflatable after you have 
disconnected the Ac adapter power cord and the fan has been completely turned off. 

NOTE: Do not unplug by pulling abruptly on the cord. 

1-YEAR LIMITED MANUFACTURER’S WARRANTY

Your WinterJoy product is backed by a one-year limited manufacturer’s warranty. For 
a period of one year following date of purchase, WinterJoy will repair or replace your 
product should it fail due to a manufacturer’s defect (subject to certain limitations such 
as, but not limited to, use of the product as directed or performing the intended function 
during which the product may become damaged).

This one-year limited warranty does not cover any damage that results from 
unauthorized or improper use, service, or repair.  Further, it does not cover damage 
caused by accident, negligence, purposeful harm, or normal wear and tear.  Should you 
discover your WinterJoy product is not functioning properly, please send your product 
to our repair center for evaluation, at the address listed below. If your product cannot be 
repaired or serviced, we reserve the right to exchange it for a similar or newer model.

Please note that a flat processing fee of $15.00 will be charged to cover the service 
evaluation and return shipping of your product. All limited warranty claims must be 
accompanied by a copy of your proof of purchase from an authorized retailer.  Please 
send your product, proof of purchase, and a check or money order in the amount of 
$15.00 made out to WinterJoy to:

Address: Contact: 
WinterJoy Appliances warranty@winterjoyappliances.com
3069 Taft Street
Hollywood, FL 33021

By purchasing this product and/or utilizing this limited warranty, you expressly waive the 
right to be a member of or the lead plaintiff in any class action or any group civil action 
against the manufacturer and agree that any dispute involving WinterJoy shall be 
resolved in Broward County, Florida as the exclusive jurisdiction in any court case and/or 
proceeding.


