
User Manual

This product is designed to provide balance assistance and support when entering 
or exiting the bathtub or shower. Refer to this manual prior to use. 

ADJUSTABLE BATHTUB & 
SHOWER SAFETY



WARNING

1. Maximum user’s weight: 300 lbs. 
2. Do not exceed the weight limitation, otherwise it will put the user at risk of injury.
3.  Please examine the product carefully for any damage and read the manual carefully prior to use. If there is any damage, 

do not use the product and refer to the warranty section below. 
4. Ensure that the product has been secured and locked into place before use. 
5. Clean regularly with a soft cloth and do not use abrasive cleaners.
6. The width of bathtub wall should be between 3” to 7” so that the product can clamp onto and fit the selected surface. 
7.  For all fiberglass surfaces, please use extreme caution while installing. Do not over tighten, as the adjustment mechanism 

of the product may break the fiberglass surface. 

PRODUCT SPECIFICATIONS

• Size of product itself: 6’’x8’’x17.5’’
• Net weight of product itself: 2.9kg (6.39 lbs)
• Single package size: 445x205x165mm
• Net weight of product including package: 3.3kg (7.28 lbs)
• Materials: steel+ #304 stainless steel screw

INSTALLATION INSTRUCTIONS

Step 1:
Lift the adjustment mechanism A and use it as a lever. Turn it 
counterclockwise until the tightening mechanism B has opened 
sufficiently to clamp onto the bathtub’s side. 

Step 2:
Place the rail onto the bathtub so that it straddles the bathtub’s  
side at the flattest section, with the adjustment mechanism  
A facing toward the outside of the tub and the tightening  
mechanism B towards the inside of the tub.

Step 3:
Turn the adjustment mechanism A clockwise to securely tighten. 

Step 4:
Check the sturdiness of the rail by pulling on it in every direction: forward, backward, and sideways. If it moves,  
place it back in the desired position and repeat the steps for installation until a secure and tight lock into place is achieved. 

LIMITED LIFETIME WARRANTY

Your Medic Therapeutics product is backed by a limited lifetime manufacturer’s warranty. Medic Therapeutics will repair  
or replace your device at any time should it fail due to a defect in material or workmanship, subject to the certain limitations.

This limited warranty does not cover any damage that results from unauthorized or improper use, service, or repair. Further, 
it does not cover damage caused by accident, impact, negligence, or normal wear and tear. Should you discover your Medic 
Therapeutics product is not functioning properly, please send your device to our repair center for evaluation. If your product 
cannot be repaired or serviced, we will reserve the right to change it for a similar or newer model.

Please note that a flat rate of $15.00 will be charged to cover a service evaluation fee and return shipping of your device. 
All warranty claims must be accompanied by a copy of your proof of purchase from an authorized retailer. Please send your 
device, proof of purchase, and a check or money order in the amount of $15.00 made out to Medic Therapeutics to:

Address:     
Medic Therapeutics Service Center  
3069 Taft Street
Hollywood, FL 33021

Contact: 
warranty@medictherapeutics.com
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