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L(A)B is the creation of Oxford 
University Scientists and Sisters 
Lauren, Charlotte and Sophie 
with the aim to improve the 
effectiveness of your everyday 
skincare and healthcare regimes 
through cutting edge scientific 
devices that fit easily into your life.

L(A)B is committed to delivering 
products of the highest innovation 
and quality from concept to 
packaging. We are a unique 
brand, the first British, Family run 
Electronic Skincare + Healthcare 
company. L(A)B are the Beauty 
Tool Experts.

BE CONFIDENT IN BE CONFIDENT IN 
YOUR COSMETICSYOUR COSMETICS



5 technologies in one device specifically designed to 
target the neck, jaw line, jowels and face. Visibly lifting, 
firming and improving the appearance of your skin. 

• LED light therapy Red, Blue, Green, Yellow
• Micro-current
• Galvanic Current
• Thermal Therapy
• Massage

Lifting and firming  
for the face & neck



2. Galvanic Current 

Galvanic current increases the penetration and effectivenss of moisturisers, 
enhances the benefits of their active ingredients and increases skins 
moisturisation after just one use.

1. Micro-current 

Micro-current technology, is widely used by leading skin clinics to lift and firm 
the skin and visibly reduce the appearance of wrinkles for smoother more toned 
skin. Tone the jawline and neck area. Target wrinkles and loss of structure.

Treatments

3. Thermal Therapy 

Gentle warmth up to 45 °C stimulates and increases micro-circulation to help 
rejuvenate the skin.

4. Massage 

Deep tissue massage stimulates the skin and muscles to firm and tone and make 
the skin look smoother and more supple. It also improves lymphatic drainage to 
reduce puffiness and improve skin radiancy.



5. Red LED Light 

Works at specific wavelengths between 630nm-660nm and is clinically  
proven to increase the elasticity and firmness of the skin, visibly reduce  
lines and wrinkles for a younger looking jaw line.

6. Blue LED Light 

Refines the skin to reduce oiliness, puffiness and also congestion and visible 
appearance of pores. Helps to re-surface, hydrate and improve skin clarity 
for a fresh-faced complexion and jaw line.

7. Green LED Light 

Improve skins’ luminosity and radiance. Help to even skin tone and  
discolouration to reduce imperfections for a youthful glow and firmer  
feeling skin.

8. Yellow LED Light 

Helps to improve micro-circulation to help reduce the appearance or
redness and improve skins hydration and plumpness for a more youthful
appearance.



Apparatus
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Blue/ Green/ Red/ Yellow LED Light

Power ON/OFF

USB Interface

Ionic Strip

Treatment Head

Conduction Strip

USB Charging Cable

Protective Cover
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Treatment Modes

MODE 1.  
Blue Led Light + Deep Tissue Massage + Micro-current + Galvanic current:  
This is for you if you suffer with visible pores, congestion, oiliness, and puffiness or 
bloating around the neck, jowels and face. If you want to improve clarity and refine the 

skin while visibly lifting and firming the skin.

MODE 2.  
Green LED Light + Thermal Therapy + Deep Tissue Massage + Galvanic Current  
+ Micro-current:  
This is for you if you have dull lack lustre skin, uneven skin tone and pigmentation.  
If you want to improve your overall skin quality and luminosity with a visibly lifted and 
more defined appearance.

MODE 3.  
Red LED Light + Thermal Therapy + Deep Tissue Massage + Galvanic Current + 
Micro-current:  
This is for you if you have sagging skin and wrinkles, and want to increase elasticity and 
firmness. If you want to visibly reduce wrinkles and have a visibly lifted and more defined 

face and jaw line.

MODE 4.  
Yellow LED Light + Thermal Therapy + Deep Tissue Massage + Galvanic Current  
+ Microcurrent:  
This is for you if you have dry, irritated or dehydrated sensitive skin that lacks fullness.  
If you want to improve the hydration and plumpness of skin and reduce redness.



1. On clean, dry skin apply your preferred serum or cream to the area you want 
to treat. You can use any skincare product that has Aqua listed as one of the 
ingredients.

2. Remove the protective cover from the treatment head, press and hold the on/off 
button until device turns on.

3. Select your preferred mode by pressing the on/off button, you will see the LED 
lights change colour as you go through the modes.

4. Hold your hand in contact with the conduction strip on the handle, and when  
the Ionic strip on the treatment head is in contact with your skin you will feel  
the vibration of deep tissue massage.

5. Use steady upward motions starting from the base of the neck, upwards over  
the jaw line and on to the lower cheek. Repeat this motion approximately 5  
times in each position across the whole neck area.

6. To lift the cheeks, start at the jaw line and use upward lifting motions to the top 
of the cheek bone. Repeat this motion approximate 5 times in each position.

7. To lift the eye area and forehead use upward motions starting just below the eye 
brow, but not over the eye lid and use steady upward motions to the hair line.

8. At the top of each upward motion, lift the device away from the skin, then start 
again at the base position , do not pull back downwards.

Regime



9. After 1 minute there will be a double short vibration.

10. Use for a minimum of 4 minutes to do your entire face and neck, or up to 20 
minutes for a more intensive facial and result.

Use: 3-5 times per week for the first 30 days then 2-3 times a week thereafter

Areas: Can be used anywhere from the decolletage, neck and face.

L(A)B Chin Hammocks: 

• Remove the Chin hammock from it’s foil sachet. 

• Peel off the white plastic paper cover, to leave the soft chin hammock. 

• Put the chin hammock on one ear and then the other. The angled edge of the 
chin hammock should be on your jaw line, and the straight side lower down your 
neck, with the plasma side against the skin.

• Once on, you can adjust the chin hammock so it covers your chin, jaw line & jowls.

• Leave Chin Hammock on for approximately 20 minutes.

• If using with your Jawline Definer, put the hammock on, select your preferred 
mode and then using steady upward motions over the hammock. Please note you 
will not feel the vibration if using with the chin hammock. 

Chin Hammock ingredients: Aqua, Glycerin, Sodium Polyacrylate, Hydrolyzed 
Collagen, Caffeine, Tocopherol, Propylene Glycol, Phenoxyethanol, 
Ethylhexylglycerin, Parfum.



Lifting motions: 
Base of neck to jawline,  
jawline to top of cheekbones 
and eyebrows to hairline.



Lifting motions: 
Base of neck to jawline,  
jawline to top of cheekbones 
and eyebrows to hairline.



1. Why are the LED lights pulsing? 
The LED lights do have a natural pulse, this is normal. If the lights are 
turning on and off, turn off the device and turn back on. Make sure device  
is fully charged.

2. Why is the device getting warm? 
This is normal. The device has a heating element up to 45°C +/- 5°C during 
modes 2 and 3 with green and red LED lights. If the device feels too warm, 
especially after several minutes of use turn off and wait to cool before 
using again. 

3. Can I use with any skincare products? 
Use with any water-based skincare products. We recommend using with 
L(A)B skincare that has been specifically formulated to enhance and work 
with the Jawline Definer device to deliver the clinically proven results. 
Water based means that one of the ingredients is Aqua.

Frequently Asked Questions



1. The Power indicator light flashes red when the battery runs out.

2. Insert the charging cable in to the charging point on the device,  
and connect the other end to a USB charging point.

3. The power indicator light flashes red when the battery is low.

4. While charging the power indicator 
flashes blue, when charging is 
complete the blue light will be 
constant.

5. A full charge takes 2 hours  
and will last up to 12 hours.

How to Charge

1. Ensure device is turned off by pressing and holding the on/off button.

2. Wipe clean the treatment head with the cloth included or a damp cloth 
or towel, do not use detergent.

3. Wipe with a dry cloth or towel and replace the protective cover.

4. The cloth included is machine washable.

How to Clean



1. Some of the modes include heating up to 45°C +/- 5°C. If device feels 
too warm especially after several minutes of use, turn off and wait 
to cool before using again.

2. If you feel any discomfort stop use immediately.

3. The device is not waterproof, do not submerge in water.

4. Store in a dry well ventilated place and avoid direct sun light.

5. If not used for a long time, the product requires 15 minutes  
to reactivate while on charge. It will take 15minutes until  
the charging indicator light flashes red.

Cautions



- Read all instructions prior to use, and use as directed

- The device has a memory function and will return to the mode it was last used in

- If not used for two minutes the device will enter standby mode and turn off

- Keep out of reach of children

- If you experience any issues contact L(A)B for advice, do not dismantle  
  or repair the device yourself

- Use only the correct L(A)B parts and accessories with this device including  
  charger and attachments

- Do not scratch or damage the treatment heads

- Do not use whilst on charge or plugged in to the mains

- Keep adaptor away from water, if dropped into water turn off power  
  immediately and before touching the units

- Keep device away from flammable aerosol products or where Oxygen  
  is being administered

- If Charger and/or adaptor overheat contact L(A)B

- L(A)B Jawline Definer is under warranty for 1 year following purchase under  
  normal usage when purchased from an authorised retailer. Please retain your  
  receipt to validate your warranty. Failure to use and/ or maintain the device in  
  accordance with these instructions will invalidate the warranty. This warranty does 

Please Note



Please register your device at: info@lab-lifeandbeauty.com or  
http://lab-lifeandbeauty.com/contact-lab/register-your-device. You will also 
receive the the latest news and information from L(A)B about tutorials. 

not cover products damaged by the following:
- Accident, misuse, improper care or commercial use
- Servicing by unauthorised persons or alteration
- Use with incorrect current or voltage
- Any other conditions beyond our control
- Use with incorrect skincare products

- If you experience any adverse reaction contact your doctor immediately and stop use

- Do not use on skin that is burnt, inflammed or on open wounds or eczema

- This device is not intended for use by persons (including children) with reduced  
  physical, sensory or mental capabilities, or lack of experience and knowledge

- Do not use on Eyelids or Mucous membrane (inside of mouth)

- Do not use if you are pregnant, have metal implants that are affected by electrical  
   currents such as a pace-maker, or if you have had plastic surgery in the last month  
   consult your doctor prior to use

- Do not use if you suffer from photo-sensitive skin conditions or medical conditions  
  such as photo-sensitive epilepsy

- Do not look directly into the LED lights when lit or shine into someone else’s eyes

Join the L(A)B Club and Register your device

Medical Precautions







Contact us
E: info@lab-lifeandbeauty.com | T: 01722 710 811 Option 3 UK customer services

www.lab-lifeandbeauty.com
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